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Vugt qua thach thic & khé khan cia nam, Cac bé phan thudc
Khéi Van hanh cing da gat hai nhing thanh tyu nhat dinh.
- Dy an UOB Hé ChiMinh véi doanh thu dat 1209, lgi nhudn dat 165%
so0 VGi ké hoach dé ra; dugc Bellsystem24 Holdings ghi nhan va trao ~ )
tang danh hiéu "Dy an xuat s3c" tai lé vinh danh “BELL Awards 2024"
- M4 rong quy md cac du an tiém nang: Vietjet Air, UOB, Shopee... .

- Khéi dong cac dy an méi: Shopee Hongkong, Toshiba...




Poi véi BP Phat trién nquon
nhan luc, k& hoach tuyén dung
thong qua hoat dong ddi ngoai
& hogp tac ngudn trudng tiép
tuc dugc ddy manh trong ndm
2024: tap trung khai thac mang
ludi nhan sy tiém nang, nhan
sy ddp Ung kha nang ngoai
ngd Anh - Nhat trong cac ngay
hdi viéc lam, chuong trinh dao
tao - thuc tap tai nhiéu trudng
cao dang, dai hoc uy tin. Diéu
nay da gidp bd phan duy tri ty
& dap Ung quan sd trung binh
hang thang dat trén 96%.
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B6 phan Pao tao xay dung 16 trinh ndng cao
nang lyc nhan sy thdng qua cac chuong trinh
dao tao ndi bd, dao tao phat trién Xuyén sudt
2024: Upskills, Leadership; Ky nang nén tang
L3... Dac biét, nhiéu khda hoc, chd dé y nghia
dugc thiét ké phu hgp boi canh clng xuat
hién trong giai doan nay: Chuong trinh dao
tao thué ngoai danh cho déi ngi Quan ly du
an; Ung dung Al vao hoat ddng van hanh,
tuyén dung... Bén canh dao tao chuyén
mon va ky nang, BP cling phéi hgp ciing
BP Nhan su trién khai thanh céng chuong
trinh “Huan luyén An toan lao dong, vé
sinh lao dong" dé trang bi kién thuc,
g6p phan xay dung mdi truong lam viéc
tich cuc cho BSVers trén toan hé théng.




Théng qua nhing chuyén di,
cdc B6 phan Kiém soat noi
bo, B6 phan Nhan su...trién
khai cdng tac hé trg chi nhanh
ndm ving quy trinh va cach
khac phuc sy c6 trong hoat
déng Danh gid tuadn thud, an
toan thong tin, quan ly néi vy,
quan ly hanh chinh nhan su...

—_—

Bén canh dod, vdi sy qgiup suc
cua Bellsystem24 Holdings, HR
System - hé thdng xay dung quy
dinh quy chudn vé cdp bac; ghi
nhan, danh gid hiéu suat va phat
trién nhan vién ciing dugc B6 phan
Nhan sy chinh thdc hoan thanh.




Trong nam 2024, mt trong nhding phac
lgi v nghia dugc trién khai thanh cong 13
chuong trinh tham kham sdc khoée dinh
ky cho nqudi lao dong da dong loat dién
ra tai tat ca diém cdu chi nhanh cta BSV.

B6 phan Truyén théng phdi hop véi cac Trung tdm trién khai cac hoat
déng tinh than trong ndm: Tram cam xGc, Tram Noend, BSV's Day, cac cudc
thi cdm hoa tai ché "Recycling - Blooming", "Vi diéu Gidng sinh"... va nhan
dugc su dén nhan cta BSVers.
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Song song vai sy E(iénAofﬂme
dudc trién khai, cac kénh
truyén thong online clng
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THONG BAO: Lich nghi 12 use Khanh 02/09/2024
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BSVers bude vio chiing cus =ng el khba Tajent
Management Level 1 (TLy
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THONG BAD: Lich Pahi 1 Gis 5 Hing Vusdnig, nghi 1
30/4 & 15

<da nhén sy khdi véin phang

Kiéen tra dénh gi6 55 ki van Bhing théng 11
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Cac ban thdn mén,

2024 13 mdt ndm nhiéu khd khan vdi
céng ty khi chdng ta gap phai sy co
khong mong mudn lién quan dén hé
théng. Toi hiéu nhiéu nqudi cing da
rat lo ldng vé van dé nay. P& khic

phuc diéu do, cdng ty dang tién hanh

xdy dung hé théng mdi trong thai
gian t6i d& ddm bao an toan ciing
nhu tao dung niém tin va sy an tam
¢ khach hang khi st dung dich vu
cla BSV.

Cong ty ghi nhan nhing nd
luc, déng goép tu khdi Onshore
trong viéc ma rong kinh doanh
trong sudt thdi gian via qua -
gop phan gidm b6t phan nao
nhdng thiét hai tai khdi Offshore
do dnh hudng tu sy c6 hé théng.
2025 sé la mdt nam thach thuc,
cong ty sé tiép tuc mé rong véi
cac dich vy BPO mdi cing nhu
trién khai dich vu déi dng bang
cac ngdn ngld nhu tiéng Anh,
tiéng Han, tiéng Trung. Toi hy
vong tat ca cac ban sé cung co
gang, clng nhau huéng téi 2026
ky niém tron 20 nam thanh lap
cong ty.







W
w |
NHONG CON SO ¢O THE BAN CHUR BIET/I!
2 )

svers c6 tham

t n B
SHAICEY &c tif 10 ndm

l3 tong s6 BSVers nién lam vi
gan bé ti 5 nam tré lénla

tré lén véi BSV » '64

da c6ng hién tai day hon

(“F,"..ﬁ-\ 2 2 -~
Lf'-\tj,-) du an dugc mad rong

Nam qua, cé

TN

va ’;é)zf du an méi dugc trién khai







" l TAT NIEN

ﬁ XONG DAT
MAM NGU QUA

TRAM HUONG (hoic HUONG TRAM)

e TAO MO
CAU DO
DU XUAN
HAI LOC *
KHAI XUAN o
Xin chic ming 05 BSVers da trdng giai ky nay:
1. Phung Xuan Sinh - TT Hoa Binh
2. bang Thi Mai Hoa - TT Vinh Phac

3. D6 Thi Thay - TT Ha Noi
4.Quan Thi Phudng Thao - TT Pa N3ng

5. Chu Thi Phuong Anh - Khdi KDTC

Hay lién hé ching minh qua email bsvcommunications@
bell24vietnam.vn dé nhan qua nhé! Noi dung ddy dd théng tin
nhu sau:

Ho va tén - Chuc danh - Khéi/Trung tdm - Dia chi nhan qua
(dia chi cong ty) - SBT ngudi nhan
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Ban biét khong, trong van héa truyén thong clia ngudi Viét xua, tuc
treo cau doi trong nha nqéy xuan la mot tha vui tao nha thé hién nghé
thuat va tri tué chai chd cia nguai su dung cau doi. Cau doi la mot trong
nhing diéu tiéu biéu cla ngay Tét, thé hién mong udc cla gia chd vé
mOot nam mai binh an, thinh vugng, phat tai, dugc danh gia nhu "maon an
tinh than" nhiing ngay dau xuan, cing la tinh hoa clia ngudn cdi dan toc.
Trong Chuyén muc Gidi tri s6 dac biét, hdy cung dén véi THU THACH
POl TET nhé! Duéi day sé la nhing vé ddi ching minh dua ra, mdi ban
th{ tai ing doi.

NGAY XUAN TUNG BUNG MONG THINH VUGNG

*** Pirg quad quan tdm dén nhiing quy luat trong déi chif, hdy ctr thoai mai sdng tao, mién la ban
thdy nd "bat tai" :D

QUET MA NGAY - TRA LGOI HAY - QUA VE TAY!!
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Mang théng diép "Every voice matters" véi niém tin moi
l6i n6i déu b gia tri. Vi thé, chdng minh mong mudn dugc
l3ng nghe nhiéu hon y kién déng gép cla ban, dé noéi dung
cla "Nha BSV" c6 thé hoan thién va phong phd hon méi ngay.
Vi nhiing déng gép hiu ich va cé thé ing dung trong chuyén
muc, xin gli tdng ban Mot phan qua nho thay l6i cam on. Hay
quét ma QR bén dudi néu c6 bat ky gop v gi nhé!

Ngoai ra, néu ban muén déng gép ndi dung cho “Nha BSV”,
hay qui mail cho chdng minh qua hom thu:

bsvcommunications@bell24viethnam.vn




