Bell
®» System24




gSVers than mén, hep L5 v6i nh

e GT‘\a'Pl‘%m i dién ra nhEinq
ncan
2\eUa git lam viéc, nhing g6i que

inh nam nay cC
dugc trao tay, Gi8nd ST e siau Giang

g nhu nho, nhung lai L
ipe" tré trund, yui tuci va
ctamb\et2024 chaodo

he h|en Vi

sonq ludn
thériéng

Thugng Mén.

biét,doc dao, 13 motmanh ghé

05 GIATR]

n2025 chunqto‘
4i. catrong Co

PARTNERS

THANH CONG

ung hoat dan
tro Chd\ thU V‘ X

S‘nh“

sOi ndi va tya

mon

da dang.
3 "stress’

dethuonq

md\ CUﬂQ

2 . | A \ hOn
"whoac" len mi ¢ deo nqan vui N
kh thudc Vi o4& Bvers

inh cua minh.
gban sé Q“-‘

CO-CREATING

:&‘c“,'\::x: CREATIVITY | DIVERSITY | INSUCCESS PROSPERITY
COADOI THOAI TINHDOCDAO | SUDADANG | CAMKET DE Vi SUTHINH

VUGNG XA HOI

CHUYEN TRANG1: COGI G BSV:......ocoeeeeneneeee. 04

Nhing su kién, hoat dong dién ra trong thang

CHUYEN TRANG 2: COI MO CUNG BSVERS...16

Cung trd chuyén c6i md véi ngudi BSV vé cong viéc, cudc song...

CHUYEN TRANG 3: “NHAN KHAU” BSV ....23

Piém qua nhing guong mat mdi, nhan sy thang tién, nhan vat dugc

vinh danh...

~ ? - -
CH UYEN TRANG 4: GIAI TRI TI DI! 000000000000000000 zs
Danh tang BSVers nhing gidy phut thu gian gitGa gid va cd hdi nhan
cadc phan qua tha vj




Ngay 4/12, Bellsystem24 Nhat Ban
t6 chic “BELL Awards 2024" - L& vinh
danh va trao giadi danh cho cac nhan sy
va dy an thudc cac cbng ty tryc thudc
da c6 nhiing dong gop quan trong trong
nam 2024. Tai Bellsystem24 Viét Nam,
dy an UOB HCM va Quan ly cac du an
sale - Ms. H6 Thj Cam Lai - la nhiing
dai dién tiém nang dugc dé ci tham
gia dy thi. Chi Cam Lai cing nhu dy
an UOB HCM da chdng minh nang luc
thong qua viéc thuyét trinh tryc tuyén
trudc Ho6i déng danh gid. DU lan dau
tién tham gia nhung doi ngd da dé lai
an tugng sdu sdc véi Hoi déng chuyén
mon va cac qudc gia khac khi gat hai
hai giai thudng danh gia: Dy an xudt
sac va Ca nhan xuat sic.
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Most Valuable Team Award
BELLSYSTEM24 VIETNAM Inc.

Your team has significantly enhanced its management
system and operations, delivering outstanding results for
our customers. The exceptional teamwork was clearly
showcased in your presentation.

We are confident that you will continue to apply this
successful approach across other business areas.

We proudly commend and honor you for these remarkable
achievements.

December 4, 2024
RNV ZAT L2 4 HERRE
BELLSYSTEM24, Inc. Business Development Unit
AR BRSNS

Business Unit Director, Yusuke Sugihara




LE KY NIEM 01 NAM THANH LAP DU AN UOB HA NOI

Thang 12 l& khoang thoi
gian vd cung y nghia vai cac
BSVers dy an UOB Ha Noi,
bdi day khéng chi 1& mua &
hoi tung biing nhat trong nam
ma con 13 thdi diém ho cling
chdng kién khoanh khic du an
chinh thidc buéc sang tudi mai
(21/12/2023 - 21/12/2024).

Cam on cac ban vi d3
luén déng hanh bén bi va
nd luc hét minh vi muc
tiéu chung. Hy vong rang
chang duong ké tiép sé
ghi dau sy phat trién,
thanh c6ng hon nia cua
toan dy an nhé!

KHONG KHi GIANG SINH
TUNG BUNG TAI BSV

Phat dong tU ngay 2/12, cudc thi
"Vi diéu Giang Sinh" d3 nhan dugc
sy quan tam, hudng Ung cla BSVers
toan qudc. Cac bai dy thi gUi vé BTC
khong chi lan téa thdong diép vui tudi,
y nghia ma con dau tu vé khong gian,
phuc trang, vi dao...khién fanpage
BSV LIFE cang thém sbéi ndi trong
nhdng ngay cudi ndm. Day clng la dip
nhd dé cac nhan sy dugc két noi, tap
luyén va luu qgil nhiing thudc phim ky
niém. Chung cudc, 15 bai dy thi phu
hap tiéu chi d3 xudt sac dat cac giai
thudng. Hy vong day sé la mén qua
cudi nam vy nghia déi v6i cac ban!
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Sau thanh céng cla Tram
cdm xic (thdng 6/2024), Bo
phan Truyén thong tiép tuc
trién khai Tram "NoEnd" - Hoat
dong tinh than y nghia danh cho
BSVers trong mua Giang sinh
nay va nhan dugc su huéng Ung
tich cyc tu cac ban. Sau nhing
gid ldm viéc cang thang, day (3
ldc BSVers dugc tham gia cac
trd chai vui nhon dé thém gan
két va tai tao ngudn nang luc
tich cuc, san sang cho nhing
cong viéc tiép theo.
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Cac trung tam, chi nhanh
cing sém trién khai chubi hoat
dong trang tri khéng gian van
phong, két ndi, lién hoan & tang
qua cho BSVers trong dip 1é
nay.
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Cudi thdng 11, trong su kién Bee
Matching Spring 2025 do trudng Cb
FPT Polytechnic Ha Nbi t6 chic, BP
Phat trién nguén nhan luc (FHR) da
c6 co hoi gap gd va phdng van trén
50 ban sinh vién dén tU nhiéu chuyén
nganh khac nhau, tu dé, han 20 CV
phu hgp véi cac dy an tai céng ty da
dugc lya chon. Cing trong khoang
thoi gian nay, FHR tiép tuc c6 mat
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Dirng lo, chiing téi ¢6 nhirng vi tri
cong viec phi hgp danh cho ban

Tai khu vuc Sai Gon, doi ngd tuyén
dung cng da tham dy Lé cat bang
khai mac ngay hdi Tuyén dung Thuc
tap sinh & Viéc lam Ban thdi gian
2024 do trudng dai hoc M& TRHCM
t6 chic - ndi ¢é su quy tu cta han
800 sinh vién tham gia - dé c6 ca hoi
ti€p can va dem dén nhing ca hoi
viéc lam phu hgp cho cac ban.

THAM GIA NGAY HOI VIEC LAM, TUYEN DUNG TAI CAC
TRUONG DAl HOC BAC - NAM

tai chuong trinh Ngay hdi viéc lam
cUa Dai Hoc Kinh Doanh & Céng
nghé Ha Noi. Tai day, bén canh khai
thac cac CV tiém nang dé bd sung
nhan sy cho cac dy an, FHR cing
da truyén thong, ndng cao nhan
dién thuong hiéu Bellsystem24 Viét
nam théng qua cac trd chaoi tha vi
va nhan dugc su hudng Ung nhiét
tinh clia déng dao sinh vién dang cé
mat trong sy kién.

CAC BAN SINH VIEN

Trong hai ngay 29/11 va 06/12,
tai chi nhanh Huynh Lan Khanh, hoat
dong Company tour két hgp gitia BSV
va trudng Pai hoc Van Hién da dién ra
véi su tham gia cGa gan 70 ban sinh
vién. Pai dién BSV da gigi thiéu dén
cac ban thong tin vé cong ty, cac co
hoi nghé nghiép cling nhu c6 mét bai
chia sé vé ch( dé “Long biét on". Pac
biét, cdc ban tré con dugc truyc tiép
tham quan san lam viéc cla du an
Vietjet Air va PVI d& hiéu hon vé cong

viéc tai day.

Ngay 19/12, kénh Telesales
tai trung tadm Vinh Phuc da co
budi giao luu, gap g& tri an kénh
bdn nam 2024 tai tinh Pha Tho.
Pay 3 ngay dé ho ton vinh cac
cd nhan, tap thé c6 két qua ban
hang tot nhat trong nam. Vi
danh hiéu Nhan vién xudt sac,
hai dién thoai vién Nguyén Thi
Chiéu va Nguyén Tién Dugc cla
kénh da c6 co hoi tryc tiép gap
mat va ldng nghe i dong vién,
khen thudng tU l&nh dao cong
ty déi tac Viettel.
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MODULE SO 5 CUA KHOA DAO TAO TALENT
MANAGEMENT LEVEL 1 (TML1)

Vao ngay 7/12, module thG 5 cla chuong trinh TML1 vé6i cht dé "Té
chdc dao tao nhém" d3 dién ra véi sy huéng dan cia Ms. Ngoc Anh -
Trudng nhém Pao tao. Pay 18 mdt trong nhiing module quan trong nham
phat trién doi ngld nhan sy tiém ndng cla BSV, trang bi nhing ky nadng
can thiét dé td chdc va diéu phdi cac budi ddo tao nhém mdt cach hiéu qua.

Khoa dao tao TMLS3 tiép tuc dem
dén cho BSVers kién thic thuc té
lién quan dén Quan ly tai chinh
cua du an, bao gém: tim hiéu
khai niém, vai tro cla tai chinh du
an, phan tich cac thanh phan cau
thanh va nhiing yéu té anh hudng
dén tai chinh dy an theo ting linh
vuc. Bay la mdt trong nhidng cdng
Cy quan trong giup BSVers hiéu ro
cach kiém soat doanh thu, chi phi
va t6i uu héa nguén luc dé dam bao
lgi nhudn cao nhat.

TIEP TUC DAO TAO KV NANG NEN TANG L3
(KNNT L3) DANH CHO BSVERS

Pén véi module Tu duy phan bién, BSVers khu vuc Ha Noi da tiép can véi 2 noi
dung chinh, bao gém khai niém va cach rén luyén ky nang nay, ti dé gidip cdc ban
c6 cai nhin chinh xac vé phan bién va biét cach ap dung ky nang vao céng viéc
hang ngay. N6i dung nay thu hat sy chd y ctia BSVers vi véi moi truong lam viéc
dé cao su hiéu qua cla Dai thoai, viéc ndng cao nang luc tu duy phan bién sé gilp

ich rat nhiéu trong cong viéc.
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"D6i méi tu duy trong xay
dung bai giang" la chi dé
dugc B6 phan lya chon trong
Hoi thdo lan nay. Ms. Pham
Van - host clia budi chia sé - da
gidi thiéu mo hinh hoc tap chu
dong WOOP cung 05 phuong
phdp nang cao kha nang tu
hoc va hoc tdp chu déng cho
nhan su. TU d6, mdi trainer cé
nhiéu géc nhin méi trong viéc
xdy dung bai gidng, gop phan
nang cao chat lugng dao tao.

HU BONG - WOOP
(Diéu woérc): Xac dinh diéu ban muén dat
(muc tiéu hoc tap).

ome (Két qua): Hinh dung két qua tich cwe
dat dwoc muc tiéu.

stacle (Rao can): Nhan dién nhirng tré ngai
thé xay ra.

an (Ké hoach): Lap ké hoach thwe hién va
POt qua rao can
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S6 hilu cai tén doc la - Kim V3n Cuong - chuyén vién Tuyén dung

nha BSV Vinh Phic gdy an tugng va thu hat véi nqudi ddi dién khéng Song, cing chinh niém dam mé
chi bdi cai tén “dat dé" ma con la phong thai chin chu va sy nhiét két ndi va tinh cdch huéng ngoai lai
huyét, ndng na. mot lan nda thac day anh thay déi
khi co hoi dén. Vao nhiing ngay cudi
clng cla nam 2019, khép lai nhing
diéu von di thdn quen, anh chon
budc di trén mot hanh trinh mai.
Trén chang duong &y, hinh anh cla
mot Kim Cuong da mau sdc dugc
khdc hoa cang rdé nét trong vai tro
mdi - chuyén vién Tuyén dung.

“Du chua cé kinh nghlem nhung & Cuadng co nhing t8 chat cta mot
ngudi ldm céng tac tuyén dung. Ban &y ndng nd, giao tiép tot, thich nghi
nhanh va doi khi con dam liéu linh thuc hién nhng y tudng tdo bao.” - Anh
Tran Dat - Trudng nhém Tuyén dung Vinh Phdc, quan Ly tryc tiép va ciing

tTht'tc hién: ﬁguyéﬁ Toan J _ A -
, la ngudi huéng dan anh Cuong tu nhing ngay dau chia se.
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Hanh trinh tré thanh manh ghép
da mau sac cia BSV

it ai biét réng, trudc khi gdn bé
véi cdng viéc tuyén dung thi anh
Kim Cuong tung la mot sinh vién
theo hoc nganh Su pham SU Dia.
Hoai bdo thanh xudn mong dugc tré
thanh nguai truyén lia cdng hinh
thanh td thud dy. Anh gia nhap BSV
tl 7/2017, dam nhan vi tri agents
va van nudi dudng uéc mad trd
thanh “thay gido”. Sau hai ndm gan
bé, co héi lam nghé da dén véi anh
nhu mong dgi. Ké ti 7/2019, trung
tam Vinh Phic c6 sy dong hanh cla
chuyén vién dao tao Kim Van Cuong
trong cong tac “training” kién thuc
va ky nang nghiép vy cho ddi ngu
agents.

Gan 8 nam lam viéc tai BSV, du & bat ky vi tri ndo Kim Cuong cing nhiét
huyét va gdy an tugng manh mé vdi khach hang, dong nghiép...Anh tran
quy co hoi dugc két ndi véi moi ngudi, ludn dé cao tinh than doan két
“mudn di xa thi di cing nhau” va héo hdc khi dugc trai nghiém, hoc hoi
tinh da dang trong van héa 8 méi cad nhan, t6 chdc ma anh céng tac. Sy
nang né, hdng hai cing khad ndng hoat ndo cla anh Cuong codn dUdc thé
hién trong nhiing sy kién team building cung déng doi.




“Nguai cong su dic luc trong moi cong tac, hoat dong ndi bd
tai trung tam Vinh Phac”

La chia sé ma anh Ludng Van
Hung (Giam sat) danh cho nquai
déng doéi ludn dugc danh gia la “cap
bai trung” cla minh trong moi hoat
dong, su kién cla trung tam. Néu
anh Hung néi bat bai kinh nghiém,
kha nang diéu phdi, bao quat téng
thé thi anh Cuong lai séi déng, hoat
ndo. M&i ngudi c6 nhiing thé manh
riéng nhung ca hai luén phéi hgp
an y va bd trg cho nhau mot cach

8 nam dong hanh cung BSV, trong
d6 dén 5 ndm gan bé véi cdng viéc
tuyén dung, nhung khéng phai ai
cng biét Kim Cuong da ting c6 9
nam bén duyén véi “nghé” cam mic.
S& hdu chat giong dep, tram am,
anh thudng dugc ban bé tin tudng
cdy giao pho vai tro MC cho cac sy
kién trong dai cUa gia dinh: L& thanh
hén, mung tho, sinh nhat... Bat ddu
lam L3 vi L8i mai tU ban bé than thiét,
sau nay dan tré thanh nghé tay
trai ldc nao khéng hay. Anh thudng
nhan dudc L3i mdi dan chuong trinh

hay cac cau lac bd tai dia phuaong
..va ludn déng hanh ctng ho trong
nhing moc dau an y nghia.

“Thud con di hoc, anh thudng
Xxuyén tham gia cdc vd hai kich cua
nha trudng. Nhg diéu dy ma anh
nhan ra minh rat thich ddng trén
san khau. Sau nay c6 nhiéu cd hoi
ding trén san khau han khi lam MC,
anh cang yéu thich céng viéc nay vi
dugc L3 ngudi dan dat va truyén cdm
hdng cho moi nqugi” - Anh Cuong
bdc bach.

hiéu qua. tU Huyén doan, Poan thanh nién
—_—
e —— e ——
V@i “signature” day cudn
hat, anh ludn dugc trung
Chia sé day hai hudc, anh Cuong ty nhan minh gidi “gdy”, nhung ai tiing tam Vinh Phuc va BSV giao
tiép xdc cling déu thay, la cdch ma anh &y “gay” lai gép phan lan tda ndng pho trong trach “host
lugng tich cyc dén véi moi nguai. Diéu dy thé hién rd nét nhat mdi khi Kim trong nhiéu chuong trinh,

Cuong cam mic ddng trén san khau. sy kién noi bo, nhu sy kién
Tiéc cudi nam 2022, BSV's

Day 2024... Vén san c6 ban
linh san khau, lai thém su
ung ho nhiét tinh tU BSVers
véi chang MC dién trai, anh
Cuong thém thoai mai, tu
tin thé hién cdm xdc, khudy
dong khong khi va dan dat
cac sy kién thanh céng.




Ngoai “vibe" ngudi dan chuong trinh hém hinh, ban linh, anh Cuong con
la mdt “Voice talent” than quen clda BSV. Trong cac video do team Truyén
théng - Marketing san xudt, anh thuong phéi hop, gép giong thu am va
nhan dugc cac nhiéu phan héi tich cuc td ngusi nghe. Anh clng chia sé
thém vé cach tu luyén giong, diéu tiét cot hoi, dm lugng théng qua viéc thu
am cac blog suu tdm va hy vong cé thé phat trién ban than & linh vuc nay

Tai BSV, cac nhan su ludn cé co hdi dudc thé hién mau
s3c ca tinh da dang, dudc thi sc minh va kham pha ra
phién ban tét nhat cia ban than. Giong nhu cdch ma
anh Kim Cudng da dé lai ddu 8n ca nhan va nhan dugc sy
trén trong, yéu thuong, mén mo ti ban bé, dong nghiép.

&




Thang 12 nay cung chao don Ms.Lan Minh gia nhdp dai gia dinh BSV.
Chic chi sé c6 mét hanh trinh y nghia va dang nhé tai day!
B

Pham Thi Lan Minh
Nhan vién C&B
B phdn Hanh chinh - Nhan sy - HO

24

25



Minigame s6 2: C6 13 diém khac nhau & trong hai bdc hinh nay

CONGBO PAP AN KY TRUGC

Cau s6 1: 8 tl khéa can tim La:
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Xin chic miing 06 BSVers da trdng giai ky nay:
. BUi Thi Linh - TT H6 Chi Minh
. D3ng Thi P6ng Nghi - Khdi CRM Mién Nam
. Ngii Thi Yén - Khai Kinh doanh toan cau
. Giang A Vang - TT Hoa Binh
. Ngd Viét Thanh Lan - Khdi CRM Mién Bac
. Nguyén Thi Ngoc Suong - TT Pa Nang
’Héy lién hé chung minh qua email bsvcommunications@bell24vietnam.vn
dé nhan qua nhé! N6i dung day du thong tin nhu sau:
Ho va tén - Chic danh - Khéi/Trung tdm - Bia chi nhan qua (dia chi cong
ty) - SBT ngudi nhan
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CAU HOI KY NAY
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QUET MA NGAY - TRA LGOI HAY - QUA VE TAY!!




Mang théng diép "Every voice matters" véi niém tin moi
l6i n6i déu b gia tri. Vi thé, chdng minh mong mudn dugc
l3ng nghe nhiéu hon y kién déng gép cta ban, d& nodi dung
cla "Nha BSV" c6 thé hoan thién va phong phd hon méi ngay.
Véi nhiing déng gép hdu ich va cé thé tng dung trong chuyén
muc, xin gli tdng ban Mot phan qua nho thay l6i cam an. Hay
quét ma QR bén dudi néu c6 bat ky gop v gi nhé!

Ngoai ra, néu ban muén déng gép ndi dung cho “Nha BSV”,
hay gui mail cho ching minh qua hom thu:

bsvcommunications@bell24viethnam.vn




