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“Nha BSV" 13 mdt sdn phdm noi bd véi muc tiéu truyén
thong hoat dong cla cac Trung tdm, khéi phong ban, dy an
trén toan qudc. VGi phién ban enews tién dung, dugc thiét
k& dudi dang tuong ty mét cudn truyén tranh ngdn gon va
cd dong, ching minh hy vong rang nhiing tin tc sé dugc
truyén thdng tdi cadc ban mdt cach dé dang nhat. San pham
nay sé dugc ra mat dinh ky vao thi 2 cudi cing hang thang.

Hay cung chdng minh lan toa nhing hoat déng tich cuc,
sé chia suy nghi va cau chuyén cé v nghia, dé cling néu cao
nhing gia trj c6t L6i sdu sdc cua td chidc cing nhu cda chinh
moi Ngudi BSV.
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RA MAT KHOA DAO TAO
TALENT MANAGEMENT LEVEL1 VA LEVEL3

Véi muc tiéu xay dung va phat trién doi ngd ké thiia, ddm bao sy phat
trién bén viing cla BSV, ti thang 8 nay, Bd phan Dao tao chinh thuc trién
khai Talent Management Level 1 (TML1) va Level 3 (TML3), du kién t6 chuc
trong 6 thang véi tan suat 1 budi/thang cho méi khéa.

TML1 huéng dén nhém cac ban Agent/Senior Agent/Chuyén vién cé
dinh huéng tré thanh Team Leader trong tuang lai. Cung "ngé nghiéng" 6
modules sé dugdc trién khai nhé!
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TML3 véi tén goi "Nang tdm ban linh - Chinh phuc vj tri PM" lai tap trung
vao dao tao cac ky nang cho nhém Senior Team Leader/Supervisor cé dinh
huéng lén vi tri Phé/Trudng du an.

Khoa Dao tao
c6 gi?

3.Tao ddng luc, 5.D6i tac & Phong ban
truyén cam hdng _
4.Quan ly tai chinh dy an w
e
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la cac phan ndi dung dugc chia sé trong qua trinh hoc déu rat
thuc t&, c6 thé ap dung vao cdng viéc va ca cudc séng hang ngay.
Su huéng dan chuyén nghiép va nhiét tinh cla cac giang vién
giip minh hiéu ré hon vé cach lén ké hoach theo tiing muc tiéu
nhd, phai di vao chi tiét, rd rang tiing y va dac biét, phai do ludng
dugc. Nhiing luu v trén giGp minh kiém soéat tién trinh cing nhu
c6 thé dua ra cac giai phap kip thdi va phit hgp cho ké hoach cla
| ban than.

Sang 3/8, TML1 dugc mé dau véi
Chu dé "Ky nang thiét lap muc
tiéu va trién khai céng viéc theo
PDCA" dudc t6 chidc véi BSVers
cGa CRM mién Nam.

Sang 17/8 la module dau tién cia TML 3 - "Quy trinh thiét ldp dy an
méi" - dudc chia sé véi BSVers CRM mién Nam.

Huynh Phung - Trg Ly Gidm doc:

Minh d&c biét an tugng vdéi cach
truyén tai cla gidng vién. Cac chj da
dua dén nhing thong tin gay gon,
ré rang va truc tiép, chi trong vao
thao ludn dé tu duy ra van dé, giip
Ngudi hoc chd déng hon va tiép thu
kién thidc tét hon. Thém nda, trd chai
warm-up cua budi hoc cing rat mdi
mé va tha vi, khai dady dugc hdng tha
va tinh than clia bon minh rat nhiéu.

'7Kim Ngan - Agent PVI HCM: Rat tha vi! Day la lan ;‘
Ngdan tham gia mét chuong trinh dao tao cla céng ty. Minh @
dugc lang nghe cac cau chuyén vé cach lam viéc cla ngudi

Nhat, di kem véi dé la chdm ngdn séng dugc long ghép
trong bai giadng, khién phan ly thuyét tudng khé ngam lai [
trd nén dé hiéu vd cung. Piéu tuyét vai nhat chinh 1a minh
bdng nhan ra “ban than minh cé thé [dm dugc nhiéu hon
nhing gi da va dang lam & hién tai".




CACLGPDAOTAO KY NANG NEN TANG TRONG THANG

B6 phan Dao tao tiép tuc trién khai rong rai cac khéa dao tao Ky ndng nén
tang (KNNT) téi BSVers.

KNNT Level 1: BSVers thudc
CRM mién Bac khéng chi dugc tiép
can v6i cac phuong phap sU dung
ngon tu tich cyc mot cach cé hiéu
quad ma con dugc tim hiéu vé ngén
ngl co thé cla ban than théng qua
tu thé di, ddng hay biéu cdm khudn
mat véi chu dé gidng day “Ngén ngd
giao tiép".
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KNNT Level 2: Cha dé “Thiét [8p muc tiéu va trién khai cdng viéc theo
PDCA" dudc trién khai, d3 "bat mi" cho BSVers cla CRM Mién Nam mot cach
thic td chidc cong viéc hiéu qua théng qua dng dung md hinh PDCA (Plan,
Do, Check, Act).

KNNT Level 3: “Ky nang quan ly
thoi gian hiéu qua” la chd dé dau tién
cGa KNNT Level 3. Day la mot chi dé |
rat dugc chd don bai quan ly tét thai | |
gian cUa ban than luén la mét yéu to i
dugc moi nguadi quan tam. Va trong
thang nay, BSVers tai HO, CRM Mién
Bac, khéi KDTC da dugc tiép can vai
cac phuong phap va bd cbng cu giup
hoan thién ky ndng nay mét cach dé
dang hon dé tu dé, gia tdng nang
sudt lam viéc.
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HOI THAQ CHUYEN MON CHO NHAN SU PAO TAO
- 02 CHU DE TIEP THEO
Chudi Hoi thao chuyén mén danh cho cho BSVers dang lam cong tac dao
tao tai cong ty, dugc tiép tuc véi 2 chuyén dé trong thang nay: “Kinh nghiém
nghé dao tao - Nhing bai hoc dat gia" va “Trudc dao tao - Chuan bj gi dé c6
mot budi dao tao hiéu qua?"
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DE DAM BAO HIEU RO CHU BE TRUOC KHI DAY (¢
{ Tim hiéu tai lieu gbc |

Xac dinh cac khai niém ch

5@ Bell e N )
L T System?24 Chudn bj ké hoach giang day

‘ S{ dung céac cong cu hd tro

Thuc hanh va danh

[KHONG DIEU CHINH PUQC PHUONG PHAP
N GIANG DAY
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TIEP DON POI TACASAHIDENTU NHAT BAN
Pau thang 8, Dy an PVI-Asahi Ha N6i vinh hanh chao dén déi tac Asahi ghé
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tham. Tai day, thong qua hoat dong vinh danh, trao thudng dinh ky cho cac “.\P DUAN PVI-ASAHIHCM
cd nhan c6 thanh thich xuat sdc trong thang 7, dai dién Asahi da kip thai ghi
nhan thanh qua, su déng gép cla cac nhan sy dang nd luc dong hanh cling
du an. Bén canh d6, di tac Asahi ciing danh thdi gian trao déi va théng nhat
ké hoach trién khai cdng viéc cla dy an trong thai gian téi.

Clng trong chuyén cong tac nay,
ddi tac Asahi da ghé tham van phong
du &n PVI-Asahi H6 Chi Minh va tham
du Lé ky niém 6 nam thanh lap du
an. Budi & nay [ dip dé cac nhan sy
cung nhin lai chang hanh trinh quyét
tdm va déng long cla ca team; dong
thdi 13 co hoi dé gui loi tri an dén
khach hang, déi tdc. Bén canh doi tac
Asahi, budi |& 8m cing c6 su tham
gia cla dai dién Ban lanh dao cong
ty, dai dién déi tac PVI va toan thé
nhan sy du an.

(:Chﬂc pPVI-Asahi HSM ?é
lwon la mot tap tche dgan
két, gdn b6, san sang

) - C nhau
— déng hanh cung Nna
Z ° chinh phuc muc t|’e:1 Lé6n
° trong tucng lai nhé!
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TEAM FHB THAMGIA "NGAY CHUYEN THAMLANGBACYNGHIACUATT VINH PHUC
HOI TUVAN HUGNG NGHIEP" Ngay 15/8, TT Vinh Phuc da t6 chic cho con em nhan sy khéi van phong &
BO duy &n chuyén thdm quan thu do Ha Noi v6i hai diém dén Lla Lang Cha tich
Trong hai ngay 17 & 18/8, Bo va Bao tang HO Chi Minh. Trong khong khi chao dén Ngay Qudc Khanh 2/9
phan Phat trién ngudn nhan luc dang t@i gan, chuyén di nay la mdt hoat dong y nghia ma BSVers Vinh Phuc
(FHR) da tham gia Ngay hoi tu van danh tang cho con em nhan vién dang lam viéc tai Trung tam.

hudng nghiép va qidi thiéu viéc lam
cho sinh vién tai Truong Pai hoc
Tai nguyén va Maéi truong. Véi gan
3000 tdn cU nhan cung nhiéu sinh
— vién ndm cudi tham gia sy kién, BSV
CONG ﬁ, / da c6 co hoi tiép can vc’gi nhiéu b§|n
BELLSYSTEM24vIET gy & quan tam va c6 nhu cau tim kiém
: viéc lam. Bén canh ndi dung chinh

la théng tin vé céng ty cling nhu cac

W - Vi t[‘l cénq’ vie?:c ghét luquq, béAr?g SEI
Pl nhiét huyét va kinh nghiém, doi ngu
BSVers team FHR da danh thai gian ol
chia sé, tu van cong viéc phiu hgp cho
cac ban sinh vién tai day. — AN 7i i
HOAT DPONG TANG QUA SINH
-~ ki ~ ~
VIENCUATTHOA BINH

Sang ngay 15/8, hudng Ung hoat

2 R dong "Tang qua chao mung tan hoc
SAC BANASINH VIEN DH sinh, sinh vién nam hoc 2024 - 2025"
TAINcuUYEN Moi TRUGNC cla trudng Cao dang Kinh t& - Ky
01, BSV 1d; DA thuat Hoa Binh, BSV chi nhanh Hoa

Binh da gap ga& va trao tang cac ban
sinh vién cac vat dung thiét yéu. q‘ ‘

= AN
[ coNG viEC

HOAC PAI
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Chung toj ¢
Phit hop danh

A iggiétem21%§w7%}\\,:}/

Clwz- on

CHAO MUNG e e T
VAN HOC SINH, SINH VIEN /
NAM HOC 2024 2025
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THONG BAO

NGHI LE QU6C KHANH
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TU NGAY
2.9

THU HAI

Pai tugng p dung:

Ap dung véi CBNV lam ca hanh
chinh tai: Khéi van phong tru sd
chinh, khéi van phong DAMB, khoi
van phong DAMN, khai Offshore, cac
Trung tdm CSKH (Ha Noi, Hai Phong,
Vinh Phdc, Hda Binh, H6 Chi Minh,
Pa Nang)

DEN NGAY
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THU BA

Luuy:

- Pdi v6i nhan sy lam viéc theo ca:
K& hoach lam viéc va nghi & theo
lich ldm viéc clia B6 phan/Duy an

- CBNV di lam trong nhdng ngay
nghi l& dugc hudng ché do lam thém
gid theo Quy dinh lam thém ngay &



“Nh&c d€n Ngoc Anh L3
nhic dén tinh ky ludt...”

...La oi chia sé vui nhung day
tu hao cla chj Thay Linh - Trudng
Trung tdm Da Nang - vé mot nhan
sy cap dudi ma chi dac biét ton
trong, quy mén. Hon 12 ndm gén
bé tai BSV, tinh ky luat va sy kién
tri chinh & “d&c diém nhan dién”,
la “thuong hiéu” ma ngudi quan ly
va cac dong nghiép thudng nhac
vé anh - Trudng ca diéu hanh duy
an Viettel - D& Ngoc Anh.

? A S

Mot con ngudi ky luat va
day trach nhiém

1B Eelermas | a Mién gié lao cat trdng Quang

fehis Trj 1& noi D6 Ngoc Anh dugc sinh
ra va lén lén. Qué huang, lang
xém la ngudi ban Lén, déng hanh
cung chang trai tré trong nhing
nam thang truéng thanh. Chinh
su khdc nghiét cla thdi tiét noi
day, cung dang hinh lo toan chiju
thuong chiu khé cla ngudi dan
xU Quang dudng nhu da khac sau
tam tri, la déng lyc giup anh Ngoc
Anh ren luyén y chi kién cudng,
bén bi.

16

4 Né&u qué huong hinh thanh nén tinh cach thi moi trudng dai hoc la noi rén
luyén ban linh, duy tri nép song ky luat, trach nhiém. Vén cé td chat lanh
dao, lai ndi bt bdi tac phong chin chu, su guang mau, anh Ngoc Anh dugc tin
nhiém véi vai trd Uy vién Ban chap hanh Doan trudng. Dau &n cta chang trai
tré 13 su ndng nd, nhiét tinh, “nét duyén ngdm”" trong cac cdng tac sinh vién;
su say mé, nhiét huyét khi tham gia phong trao van nghé. Cé lé vi thé nén vé
sau, 6 BSV, mdi hoat ddng tinh than cta Trung tdm va cla cdng ty déu khdng

\ thiéu su gép mat cla anh.

“¢y BSV b3 N3ng, anh Ngoc Anh nghiém khac va ky ludt s 2 thi khdng ai
la s6 1.” - Ban Tra My - agent du an chia sé vé ngudi truéng ca than thiét.

“Van hoéa doanh nghiép c6 tac dong khong
nhé dén thai dd, tac phong lam viéc cta ban
than minh.”

Hon mdt thap ky lam viéc trong mdi trudng Insource do doéi tac Viettel
truc tiép quan ly, anh da quen véi nép ky ludt cla quan déi. Bén canh do, moi
trudng van héa Nhat Ban tai BSV cing gidp anh ndng cao dugc y thdc, trach
nhiém céng viéc va khéng ngling trau déi kién thic, phat trién ban than. Véi
anh, xuat hién noi cdng sd véi phong thai chin chu khéng chi tao hinh anh
dep, ma con thé hién sy chuyén nghiép cla doanh nghiép trong mat déi tac,
dong thai la tdm guang cho cac ban dién thoai vién noi theo.




Mt ngudi anh, ngudi dong nghiép hda nha, chdn thanh

s
Ky ludt va nghiém khac la thé nhung
anh Ngoc Anh lai lubén la nqudi ban,
nguoi anh l6n dang tin cdy cla dong
nghiép. Sang via bj anh nhac nhd noi
vy, chiéu tan ca da ngdi quan bia hai
ddu hém tdm su la chuyén qué ddi
binh thudng. “Kéo nhau” cung anh
bdng chéc trd thanh budi tu van tam
ly hap dan.

.
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-4 Mt ngudi chdng, ngudi cha
" = “try c6t” giau tinh yéu thuong

Uy

(" NSm 2022, khi con bdo Noru sdp  subt ma suc khde va tinh than cua
dé bd vao Pa Nang, sau khi sdp xép  anh chi em ciing dugc anh Ngoc Anh
6n théa viéc gia dinh, anh Ngoc Anh  ddc biét quan tdm. “Khuya réi ma
ch( ddong nhan nhiém vu tryc téng dai  van thdy trudng ca thdc. Anh via
cung anh em. Trong céng tdc chudn  quan sat tinh hinh, vila cdp nhat tin
bi chéng bdo, anh phan céng danh  tdc mua bao dé kip thdi hé trg tif xa
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Gia dinh nho bon ngudi - Mot Mai
am binh yén va hanh phac - la diéu ma
anh luén nhac dén véi su yéu thuong,
trén trong. Anh tam sy, nam ay, can
bénh tim bam sinh cla vg anh cé
nhdng chuyén bién xau. Sing ngudi
truéc thdong bdo cla bac si rang vo
can nhap vién mé gap va tién hanh

sach ca tryc phi hop véi diéu kién di cho céc ban dién thoai vien & nha khi phac do diéu trj tich cuc, nhung anh
lai cGa nhan sy, cling nhu cing déng  can” - Ban Tra My xdc dong ké lai. Ngoc Anh da nén noi buon, ty dan
nghiép sdp xép ché nghi ngoi, chudn  Véi BSVers, anh nghiém khac song ban thé}” phai ving véng, gid vlng
bi thuc phdm - khi 8y chi la géi mi, xGc  van ludn gan gdi va chan thanh nhu tinh than, bai gidy phat ay, anh cang

thdy ré nét hon bao gid hét vai tro

xich, dua leo... dé s8n sang “dén bdo".  thé!
“tru cot” cta minh.

Khong chi dam bao cdng viéc théng
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Thoi diém &y, v6i cdng viéc dac
thi theo ca, anh gap nhiéu khé
khan khi tan sudt ra vao vién lién
tyc. Bén canh dé, ganh nang tai
chinh dé én vai cing khién anh
phai tranh thd ting phdt tung
gidy kiém thém thu nhap ngoai.
Nhan thdy nhing khé khan cla
anh, chi Thiy Linh - Truéng TT Ba
N3ng da trao déi véi doi ngd nhan
su, sap x&p lich xoay ca linh hoat,

tao diéu kién hé trg anh ddm bao
cong ca trong giai doan nay. Chinh
su dong vién, ho trg kip thai 8y da
giGp anh ving long, dong hanh
cung vg chién thang 3 1an dai phau
lién tuc va c6 thé trg vé diéu tri
tich cuc tai nha sau 4 thang nam
vién. Dén bay gis, khi nhac lai,
anh van ludn bay to su tran trong
v@i chj Linh va nhdng anh chi em
dong nghiép khi da ho trg anh di
qua giai doan chdng gai doé.
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" Cho di khéng mong nhan lai, séng chan thanh va nhan vé nhiing yéu
thuong, su tén trong, tin nhiém cGa dong nghiép cé L& Lla diéu ma anh
Ngoc Anh tran quy nhét. Véi BSVers Da Nang, Loi song tich cuc, ky ludt
cta anh ciing chinh L3 tdm guong, la dong luc, truyén Lda cho nhiéu thé
hé nhan sy, gép phan tang kha nang két ndi, gdn bé clia mdi ca nhan

véi BSV.
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CHAO PON NHAN SU MO

Sau thgi gian thud viéc, chic mung "New BSVer" da chinh thdc gia
nh3p BSV. Gilta mudn van lya chon, cam on ban da chon mai nha
chung nay <3

NGUYEN VAN HUNG
/ Truéng nhém Lap trinh
N

B6 phan Giadi phap CRM - Khéi CRM (mlen

zf’”?)'%

Tam biét vi tri Giang vién nghiép vu cda B6 phan kinh doanh Vién
théng nhung van tiép tuc phat trién cong viéc dao tao véi mot vi tri

madi. Cung chdc mung: l ‘

TRAN MINH TOAN
Chuyén vién bao tao
Bd phan Kinh doanh mién Nam - Khéi CRM (mié{Nam)
y



CONGBO DAP AN KY TRUGC CON BAY GIG CUNG DEN V31 MINI GAME
KY NAY BAN NHA

Dap an cua Ky trudc la 10.

Hay cting khdm pha quy luat rat don gian: @ méi hang, nhan hai s6 dau vdi Coccoc coc
nhau, chia cho s6 thd 3 sé ra s6 thi 4. Al GOI DO2"

Hang1:4x4:8=2 nTO1LA THO"

Hang2:6x4:3=8 "NEU LA THO

Vay theo quy tic ndy, s con thiéu é hang 3 sé L3 10 CHACTHONG MINH

HAY NHIN HINH
GIAI MA KHOA"

4L 4 8 2 /
6 4 3 aee

C6 hai s6 ding nhung sai vi tri

6 5 1 O /_\ Khéng c6 s6 nao ding

Co mot s6 dang va dang vi tri

C6 mét sé ding nhung sai vi tri

~ Co rét nhiéu dap &n duoc dua ra va cing c6 nhiéu cau tra Loi trung véi dap C6 mét sb dang va ding vi tri
an cua BTC. Xin chdc mung 03 BSVers may man cua thang 7:
1. Kim Van Cuong - Trung tam Vinh Phic
2. Nguyén Diéu Linh - Trung tdm Ha Noi
3. Mai NG Khanh Van - CRM Mién Nam
Hay lién hé chang minh qua email bsvcommunications@bell24vietnam.vn
dé nhan qua nhé! Noi dung ddy dd thong tin nhu sau: BSVers di, dya vao cac gdi y, ban c6 tim ra
Ho va tén - Chdc danh - Khéi/Trung tdm - Dia chi nhan qua (dia chi cong dugc day so ma khoa la gi khong?
ty) - SBT ngudi nhan Nhanh tay quét ma QR bén canh va gui cau
tra lgi téi BTC dé c6 ca hoi nhan phan qua cla
thang nay nhé!




Mang théng diép "Every voice matters" véi niém tin moi
l6i n6i déu b gia tri. Vi thé, chdng minh mong mudn dugc
l3ng nghe nhiéu hon y kién déng gép cta ban, d& nodi dung
cla "Nha BSV" cé thé hoan thién va phong phd han mai ngay.
Véi nhiing déng gép hdu ich va cé thé tng dung trong chuyén
muc, xin gli tdng ban Mot phan qua nho thay l6i cam an. Hay
quét ma QR bén dudi néu c6 bat ky gop v gi nhé!

Ngoai ra, néu ban mudn déng gép ndi dung cho “Nha BSV”,
hay gui mail cho ching minh qua hom thu:

bsvcommunications@bell24vietnam.vn




