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“Nha BSV" 13 mdt sdn phdm noi bd véi muc tiéu truyén
thong hoat dong cla cac Trung tdm, khéi phong ban, dy an
trén toan qudc. VGi phién ban enews tién dung, dugc thiét
k& dudi dang tuong ty mét cudn truyén tranh ngdn gon va
cd dong, ching minh hy vong rang nhiing tin tc sé dugc
truyén thdng téi cac ban mot cach dé dang nhat. San phdm
nay sé dugc ra mat dinh ky vao thi 2 cudi ciing hang thang,
bat dau ti thang 7/2024.

Hay cung chdng minh lan toa nhing hoat dong tich cuc,
sé chia suy nghi va cau chuyén cé v nghia, dé cing néu cao
nhing gia trj c6t L6i sdu sdc cua td chic cing nhu cda chinh
moi Ngudi BSV.
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Nh{ng sy kién, hoat dong dién ra trong thang

CHUYEN TRANG 2: CO1 MO CUNG BSVERS...13

Cung trd chuyén cdi ma véi ngudi BSV vé céng viéc va cudc song

~N ~N A?
CHUYEN TRANG3: «sNHAN KHAU”BSV. ........18
Piém qua nhiing guong mat méi, nhan sy thang tién, nhan vat dugc
vinh danh...
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Danh tang BSVers nhdng gidy phut thu gian gita gic va co hdi nhan
cadc phan qua tha vj




Giam doc dai dién Bellsystem24 Nhat Ban,
cung nhiing ngudi cong su ghé tham Tru sé
chinh, cadc chi nhadnh Khéi Kinh doanh toan
cdu, Khéi CRM mién Nam, Khdi CRM mién
B3c va mot sd ddi tac chién lugc tai Viét
Nam.

dao BS24 véi muc tiéu nam bat tinh hinh
hoat déng thyc t€, gdp g& va duy tri moi
quan hé bén chit véi déi tac, dong thoi thé
hién sy quan tam dén cac nhan sy cta BSV.

Chao dén 6ng Kajiwara Hiroshi - Chu tich,

Chuyén cdng du 03 ngay cla doan lanh

-

Ngay 17/7, Bo phan KSNB cung cdc phong ban tai Tru s6 chinh, Khéi CRM
mién Bac va Khéi Kinh doanh toan cdu da don tiép doan chuyén gia t6i danh gid
ISO 27001: 2013. Su phéi hgp nghiém tuc, hiéu qua trong sudt qua trinh danh
gid da giup BSV thanh coéng trong viéc duy tri dugc hé thdong quan ly An toan
thong tin (ATTT), tiép tuc gia han chdng nhan ATTT theo ISO 27001: 2013.
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CHUGNG TRINH PAO TAO

Khod dao tao nay da dugc Bé phan Bao tao trién khai thanh cbng vai
nhan su cdp quan ly cla cac trung tdm, chi nhanh khu vuc Ha Néi, Vinh
Phdc va Ba Nang trong thang 6 viia qua. Tu duy vé hudn luyén va phat
trién cd nhan, kj ndng ma& dau cudc hudn luyén, ki ndng ldng nghe va
phan hoi, cdc budc coaching hiéu qua la nhing ndi dung quan trong da
dugc anh BUi Tién Ding - Trudng bd phan Dao tao - chia sé rd rang trong
tling budi hoc.

La chudi hoi thdo chuyén mén online
l&n dau dugc trién khai danh cho nhan
sy dang lam cbéng tac dao tao tai BSV.
Néu chd dé “Al - Lam quen, lam ban,
lam than” nham trang bj kién thdc va
cach Gng dung tri tué nhan tao dé xay
dung bai gidng hiéu qua thi chd dé “Blic
tranh dao tao tai BSV - Méi nét vé mdt
hanh trinh" lai chia sé vé thuc t& coéng
viéc dao tao tai cong ty, giip moi “nguoi
truyén L0a" hiéu hon vé gia tri cia cong
Chu Dung Ngoc Phurgng viéc va cach xdy dung cac phuong phap,

bai gidng tang phan hiéu qua.
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hoat dong nay hudng dén viéc
giao luu gitda cac nhan sy BS24,
gia tdng hiéu biét gila nhing
ngudi dong nghiép chua tiing gap
mat, hiéu biét vé van hod cac nudc
ban, dong thai ndng cao ky nang
st dung ngdén ngd Tiéng Anh.

Mot hoat dong nhd mang tinh
“toan cau" do BS24 t6 chic véi tén
goi “English Talk Room" da dién
ra théng qua hinh thdc online vao
ngay 20/6. Véi chd dé xoay quanh
cudc séng va céng viéc hang ngay,

. | \~\J

Tai site Trung Kinh, Khéi CRM Mién
Bac da t6 chidc thanh céng chuong
trinh “Céc Vang Dy an Mién B3c” v6i
su tham gia cta 30 nhan sy dén tu
cac du an tryc thudc. BSVers da cé
co hdi hoc héi kinh nghiém, ky nang
td cdc chuyén gia pha ché trong
nganh F&B va cung tham gia cudc so
tai gitla 6 doi chai dé tim ra nhiing
“Barista” tiém nang nhat nha BSV.

Piéu dac biét, han 200 suat
doé udng da dugc chudn bj va
gui tang toan bo BSVers tai site

/@ Trung Kinh, tao nén khong khi

hao hing cho tat cd moi ngudi.




“OUTING TRIP”
Khoi CRM mién Nam

Pau thang 6, mot budi da ngoai
dugc t6 chidc véi nhan sy khéi CRM
mién Nam. Xuyén suét chuang trinh,
BSVers da cung nhau trai qua nhing
gidy phut vui vé va dugc “xa xi chét”
véi hang loat minigame hap dan clng
nhu thudng thic cdc mén ngon mién
sdng nudc. Hoat dong nay la co hdi
dé gan két hon nda cac thanh vién
cua khéi va “lén day c6t” tinh than
cho nhiing myc tiéu trong nda cudi
nam 2024.

Du an PVI-Asahi HN

Ngay 16/6, toan bd nhan sy
du an d3a cé mat tai Vuon Bach
Thao dé cung tham gia hoat
dong teambuilding sdi ndi. Trén
hanh trinh chinh phuc cac diém
tram, gidi mat thu va tham gia
th thach, véi tinh than “chién”
hét minh, BSVers dy an PVI da
trai qua nhiing gid phuat vo clng
thd vi v6i nhiing man “rugt dudi”
ti s6 gay can. Két thic hoat
dong, cac ban da c6 thém nhiéu
ky niém dang nhé clng céc dong
nghiép, tdng phan gan két gida
cac thanh vién cling nhu nang
cao tinh than lam viéc.

Trung tam Hai Phong

Nham nang cao tinh than
lam viéc cung nhu sy doan
két cla nhan sy, vao ngay 11-
12/7, TT Hai Phong ciing da
t6 chdc hoat ddng outing tai
khéng gian thién nhién Ba Vi.

ot/ =
T e
sﬁ o

2@ Bell
- @b System24
>
& Worlsl
S

o o %6
Hidony it lr
Sk
Hou BSV
il teei kiéu ey |

Y wlin ciing ffso)

, Miény cuvi ity 3

Workshop
“Huong mua ha"

La mén qua “chao hé" dugc t6 chic
danh cho nhan sy khai van phong Try
sé chinh. Trong khéng gian am nhac
Phap du duong, cac BSVers tru trd
chinh da dugc ldng nghe vé mot s ky
thuat trong cdm va dudng hoa, déng
thai thyc hanh sang tao nhing binh
hoa mang ca tinh cta riéng minh.




Xuyén sudt nda cudi thang 6, hoat déng tinh than mang tén Tram cam
xdc da dién ra offline tai tat ca cac Trung tdm, chi nhanh trén toan quoc.
Mugn hinh anh 4 nhan vat trong bd phim “Inside out” tuong Ung thé hién
4 s3c thai cdm xuc, Tram [a noi ghi nhan cam xdc, cing nhu tiép thém
nang lugng tich cuc cho cac ban Agents théng qua nhiing phan qua banh
dugc trao dén tay cung nhiing hoat déng mini game, béc tham may man
véi cac phan qua dé thuonag.
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Sy hudng Ung va yéu thuong cla
cac ban Agents chinh la diéu y nghia
nhat ma ching minh nhan dugc.

Ban dang & ving
cam xuc nao ?

(L]
Ngay hom nay ciia ban thé nao ?
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Két thdc ndla ddu nam 2024 nang
sudt, BSVers tru s& chinh d3 cé6 mét
ngay thu 6 that sy “happy” véi hoat
dong “Friday - Freeday".

Pung nhu tén goi, chuang trinh da tam dua moi nguadi “rai xa” ban lam viéc
dé thuyc sy “cudi tha ga" véi nhiing trd chei vui nhon, tha vi. Ngoai nhiing gid
phut “xa stress”, BSVers tai HO ciing v6 ciing bat ngd véi nhiing mon qua
sang dugc chudn bj xinh xan cho méi nqudi.
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P Gd D Vén 13 ngudi ndng dong va yéu thich hoc héi, nhiing budi dao tao do céng
ty t6 chdc khong bao gid thi€u su hién dién cla cd ban. Pay cing la dip gidp
Song Ngan bdc & nang luc cta ban than véi nhan su cdp quan ly. Khi nhac
N [N dén diéu nay, Ngan chia sé |6p dao tao nhé nhat 1a khod Star Leadership
HA nam 2019, c6 ban da c6 co hdi thé hién kha ndng va xuat sdc gianh gidi Nhat
BSV trong phan thi cudi khoa. Pay la budc dém cho sy nghiép cla Ngan sau dé,
clng la nén tang viing chac ca vé ky nang va kién thudc lam nghé, gilp Ngan

ty tin hon trong viéc truyén dat va huéng dan cho nhan su trong team.
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“Thanh xuadn cua minh danh ca cho BSV..."

Nam 2017, du an Jollibee ciia BSV chao dén mot “lan gié méi” dén tu nd r . . . X '\
"NHIN LAI THOI PIEM KHI PAI DICH COVID-19 AP

tong da|\V|en co cal t\ep q?;\C bfet ) So_rjg NgaLn. C,O qaL}9 'Eu0|~ng6ay day mang PEN, MINH NGHI KHONG cd Gi CON LAM KHO MINH
trong minh nh!eu hoai bao va sy nhiét huyét cua tudi tre, d3 bat dau budc HON PUGC NCIA. PAI DICH NAM Ay KHIEN CAC DU /-’\N
nhﬁng budc dau tién trén hanh trinh tai BSV. TFOHQ 7 nam qug, chua mét RO VAO cANH THIEu NHAN suU HOAC KHONG 20 THIET
ngay nao cb gai 8y cho phép minh nging cd gang. Hién tai, Song Ngan dang Bl, TRONG KHI VAN PHAI PAM BAO CHAT LUGONG CAC [
gid vi tri team leader cla du an Kimberly Clark Viét Nam. C6 dugc két qua cudc Gol. TAN 5UAT VA NANG SUAT LAM VIEC PHAI
nhu by gid, dé & mdt qua trinh nd lyc va phan dau, via lam via hoc va tich TANG LEN GAP 3,4 LAN BINH THUIONG PE PAM BAO

luy kinh nghiém & cac du an khac nhau. \ KHOI LLIONG CONG VIEC.”

\. V.

VGi chinh ndng lyc cting su c6 gdng hét minh dé,
c6 ban da “gat hai” lién tiép cac danh hiéu:

Nhan sy xudt sdic nim 2079

2 2 A A = ' (”}/r/ @ﬁ/!ﬁ Ploc ’V/e/rgfff il g"
"KHONG BIET PAY cO T /e,/m%w .
GOl LA may MAN KHONG, eam leadey vt s ..« SO ¢
NHLING 7 NAM & BSV, MINH Xual sac nam 2020 B Yoo ¢
TRAI QUA NHIEU DU AN &
CAC LINH vUC KHAC NHAU:

BAO HANH PIEN GIA DUNG,
KHAO SAT KHACH HANG,

GIAO DuC, FEB, HANG Nhan su tioy hiz vs

TIEU DUNG... NHS THE MmA & tieu biéu nam 2022
MINH TicH LAY PUGC KINH

NGHIEM & NHIEU MANG.

TAT CA PEU GIUP IcH cHO
MINH TRONG cONG VIEC."

Nhan sy tisy pig, ndm 2021
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“C6 may" chinh chién cac hoat dong

Pay chinh 13 biét danh ma cac dong nghiép dat cho Ngéan, bdi, gan nhu
khéng cé hoat déng hay cudc thi nao clia cong ty ma cd ban khéng nhiét tinh
tham du va rinh giai thudng vé.

“Tu mot nguadi hudng ndi, vao BSV minh hudng ngoai luc nao khdng hay”,
Ngan di dém chia sé. S& lugng cudc thi ma Song Ngan tham gia ké ti khi vao
BSV dén bay qid khong thé dém hét trén dau ngdn tay. Diéu thoi thic co gai
cla chung ta nhiét tinh nhu vay, khéng chi la phan thudng, ma con la qua
trinh chudn bi cho cac hoat déng dé. V6i Ngan, ddy nhu “chat keo" gilp két
noi Moi Nnguoi trong du an, ciing nhau tao nén nhiéu ki niém dep va dang nhé.

Pac biét, Song Ngan s6 hu giong néi hét sic truyén cam va thu hat. Hién
c6 nang c6 mot “kho" giong doc IVR (Hé théng tra Loi ty dong bang giong
n6i) kha do sé cho cac dy an cla BSV cling nhu la nhan sy “nong cot” thusng
xuyén dugc Bé phan Bao tao “chon...giong
gui... kich ban" cho cdc video bai giang.

“C‘lHAO MUNG CAC BAN
PEN VS|l KHOA PAO TAO
HOI NHAP_.."
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“S{ gia niém vui" nha BSV

Hinh tugng mét cd gai cé nu cudi tda ndng, ludn gil su lac quan va vui tuoi
da ghi dam dau an trong long cac nhan su tai chi nhanh Cong Hoa (B phan
Van hanh mién Nam). Béu la nhiing ngudi cing déng hanh véi Song Ngan ti
nhing ngay dau, Thaiy Ngan va TG Ngan déu déng y rang “Song Ngan ludn
vui vé, hoat bat va hoa dong véi cdc dong nghiép. Bon minh nhu dugc tiép
thém dong luc tu ban 8y, khién mdi ngay di lam déu tré nén tha vi va nhiéu
tiéng cudi...". Ngudn nang lugng tich cuc dé, tudng chiing nhu phai tim kiém
& mot nai rat xa xoi, nhung that ra lai dén ti nhng diéu nho bé xung quanh.
V&i Ngan, dé chinh 1a tinh cdm gan bé véi ddng nghiép trong cling cdng ty.

</ "CUONG cO NHONG LUC P
LAM MINH “suY” LAM CHU!
(cuUdl LON) NHUNG KHI VA
PEN CONG TY PUSC MOl
NGUSI HOI THAM, PUA RA LS
KHUYEN, LAl cON TRUYEN
PONG LUC CHO MINH QUA
PUCNG “"DA DAY, AP LuC
TAN BIEN NGAY LAP TUC,
MINH LAI TRS VE LA moT
SONG NGAN VUl TUOI VA LAl
LAN TOA NANG LUGNG TicH
cUc CHO NHLUING BAN PONG
NGHIEP PANG "“TUT moop

«“BEYOURSELFAND BE HAPPY!

Tu tin 13 chinh minh, séng mot cudc ddi hanh phac!” Song Ngan dang
song ding vdi cau noéi yéu thich cua ban than va truyén tinh than dé dén

nhdng ngudi xung quanh. Chdc cho ¢6 gdi cua ching ta sé ludn gil dugc
su vui tuagi, nang lugng tich cuc va mai la “sd gid niém vui"” cta BSV nhé!




CiiNG CHAO DONNHAN syma1

Trong mudn van lya chon, cdm on ban da chon dong hanh cung BSV.
Chac ban mot hanh trinh méi c6 nhiéu trai nghiém ¥ nghia.

Nguyén Thi Thanh Thao Nguyén Thu Lé Nguyén Thi Phuong Thao
Admin Tuyén dung Chuyén vién Marketing Nha&n vién nhan sy
Bd phan Kinh doanh mién Nam B6 phan Phat trién nguén nhan luc Bd phan Kinh doanh mién Nam
Khoéi CRM mién Nam Khéi CRM mién Bac Khdi CRM mién Nam

o
NHAN SUTHANGTIEN THANG?7
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Xuat sdc tré thanh Chuyén vién sau khoang thdi gian né luc 6 vai tro
Thuc t3p sinh, cing chic miing “trai xinh gai dep” cua B6 phan Phat
trién ngudn nhan luc nao!!!

Nguyén Thi Ngoc Tram Nguyén Hoang Phong
Chuyén vién tuyén dung Chuyén vién tuyén dung
B6 phan Phat trién nguén nhan luc B6 phan Phat trién nguén nhan luc
Khéi CRM mién Bac Khdi CRM mién Bac
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HAY KHAM PHA RA QUY LUAT DO DE TiM SO CON
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Quét ma QR nay dé gli cau tra loi vé cho
ching minh. 05 phan qua sé& dugc gui tang
cho 05 nquéi tra [6i dGng va nhanh nhat nhé!
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Mang thdng diép "Every voice matters" véi niém tin moi
l6i néi déu co gia tri. Vi thé, chdng minh mong mudn dugc
l3ng nghe nhiéu hon y kién déng gép cua ban, d& ndi dung
c0a "Nha BSV" cé thé hoan thién va phong phd han méi ngay.

f

Véi nhiing déng gép hiu ich va cé thé tng dung trong chuyén
muc, xin gli tdng ban Mot phan qua nho thay l6i cam an. Hay

quét ma QR bén dudi néu co6 bat ky gop v gi nhé! /
(. y
—
—
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/ Ngoai ra, néu ban mudn déng gép ndi dung cho “Nha BSV”,
hay gui mail cho ching minh qua hom thu:
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